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Abstract  
In the century of speed, any piece of information professionals come in contact with and disseminate orally requires adaptation to 
specific situations and contexts of communication. This paper uses Communication Theory to suggest ways of developing 
foreign language oral communication skills for students at universities of applied sciences, skills they need to communicate 
efficiently in various professional communication instances. Additionally, the paper presents the problems usually encountered 
by foreign language students when they are asked to use technical language in various oral communication scenarios, and 
recommends some guidelines they can follow to improve their performance, e.g. in oral presentations. These include, but are not 
limited to, specific communication protocols and strategies for effective oral communication such as understanding, identifying, 
processing, practicing and adapting messages.  
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1. Introduction  
Learning a foreign language implies developing speaking, reading, listening and writing skills, but also specific 
skills relating to language in use, such as vocabulary, syntax and morphology, or to the socio-cultural aspects. Once 
learners develop a certain level of linguistic competence, it can be assumed that they can communicate efficiently 
both orally and in writing. To communicate efficiently in specialized professional contexts, besides linguistic 
competence, learners must also be familiar with specialized terminology.  
Assuming that learning a foreign language is a result of interaction and not only of understanding a given 
message, the development of oral communication skills is aimed at understanding a message, learning specific 
communication principles and practicing the act of communication in specific situations. Teaching oral 
communication means developing certain competencies such as those of understanding and identifying salient 
information, and imply at the same time processing the information with the aim of adapting to specific situations. A 
precondition for developing oral communication skills in engineering students at universities of applied sciences is 
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student familiarity with a foreign language, the ultimate goal being to prepare them become good communicators, 
as well.   
 
After all, communicating in organizational or institutional settings implies not only knowledge of a foreign 
language, but also knowledge of basic communication principles. Oral communication is thus based on storing 
information in the short-term memory and the ability to understand the message is conditioned by global factors. In 
more specific terms, oral communication is to be found in certain types of messages such as instructions, 
announcements, reports, plenary meetings, tasks, presentations, planning, control, assistance, analysis, etc., types of 
professional genres which are usually used by companies, organizations, or institutions and which require efficient 
personal or group communication skills.  
2. Developing oral communication skills in a foreign language  
The development of oral communication skills is based on various aspects of the act of communication and aims 
at using it starting with communication planning and continuing with using appropriate language in a given 
situation, formulating clear structures so as to facilitate the act of communication and last but not least, formulating  
context elements favorable for communication. The functions of language (Jacobson 1960, Schulz von Thun 1981, 
Reiss 1986) specific to oral communication are: the appellate function, the expressive function, and the 
representative of referential function. The appellate function is related to the receiver and is dependent on dialogue; 
the expressive function focuses on style; and the representative function (Jakobson 
1960: 355) and to the context of communication. The act of communication is done with the target audience in 
mind, is achieved from a semantic perspective, and is specific to s specific situation. Using these functions, 
participants in oral communication may inform, describe, understand, and use language in use in specific situations.  
 
Comparing different definitions and theories of communication (Shannon & Weaver 1949, Saussure 1976, Fiske 
1982), it can be noticed that the following factors are essential for oral communication: word, emitter, receiver, 
code, sign, oral channel (oral messages, verbal discussions, dialogues, etc.), connotation (words and their meaning in 
a given context), feedback (if the recipient made himself/herself understood), perception, production, meaning, 
culture, and reference. 
 
Of these, of interest in our approach related to the so-called didactic communication are the types of set-phrases 
and expressions used in specific fields or settings, and the expressions which contain jargon, verbal deficiencies or 
lack of knowledge. If referring to jargon, this creates certain barriers in the communication process since it is known 
as language-specific social groups who know it well and use it in specific domains (e.g., computer language, 
organizational language, the language used in science and technology, etc.). These barriers can be semantic in 
nature, and take into account the meaning of words or their use in given situations. Other barriers can relate to the 
unfamiliarity with the subject matter or the misunderstanding due to poor use of vocabulary and grammar.  
 
In the didactic communication, we intend to overcome these lexical, terminological, morphological, syntactic or 
stylistic barriers, which are actually difficulties encountered by students in the act of communication, by offering 
solutions which take into account the followings: decoding of misunderstood linguistic aspects based on clarity 
(which facilitates meaning), accuracy (using words and their meaning in a specific situation), logical reasoning, 
explanation, by introducing key exercises such as question-and-answer exercises that facilitate the global meaning 
of a given text, exercises that facilitate understanding of vocabulary and of specific keywords, and exercises which 
aim at vocabulary development by completing key words with words specific to a situation and field of interest, thus 
facilitating the integration of students in a specific knowledge area. 
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The approach to domain-specific communication aims to develop skills like: familiarity with specific vocabulary, 
use of certain words and expressions in specific situations, developing the ability to speak and write in a foreign 
language in situations specific to the field of activity, and last but not least, understanding of context. 
 
Thus, the development of communication competence becomes an important activity in learning a foreign 
language. The objective consists in developing oral communication skills in a specific area by: familiarizing 
students with the specialized language found in different specialized texts; familiarizing them with frequently used 
expressions so as to facilitate text understanding by providing examples which highlight lexical and grammatical 
markers in specific classroom settings such as simulating a dialogue for employment, simulating the presentation of 
products or devices, or simulating a meeting discussion. The types of texts used as models for the development of 
oral communication abilities include product presentations, product descriptions, company descriptions, discussions 
between employers, meeting discussions, project presentations, interpersonal discussions between managers and 
employees, business telephone calls, organizing an event, giving instructions, etc. Their linguistic representation 
may include phrases, specific classes of nouns or verbs, specific morphological, syntactic or grammar rules, 
standard statements or questions, familiar sentence types. The activities in which students can get involved may be: 
identification of unfamiliar words, selective reading, placing specific words in given contexts, etc. which can be 
done individually or in a team. 
 
The specialized technical language is characterized by the use of specific terminology and can be introduced to 
students by familiarizing them with technical keywords, the language of instructions or with operating techniques 
for specific devices, language specific to the technological process, etc. The types of activities suggested here are 
conversation through interaction and contextual conversation (Grice, 1975: 41-58). 
 
Analyzing the characteristics of verbal communication (Constantinescu,  &  2011: 69-81) 
we observe that this is classified on types of messages or texts such as dialogue, presentation, or speech; these in 
turn, are characterized by the use active voice, metaphors, analogies, cli , jargon, slang, fixed expressions or set-
phrases, interrogative or imperative forms, etc., characteristics which should be familiar to students in their everyday 
oral communication in professional settings.   
 
The suggested methodology aimed at familiarizing students with these characteristics of verbal communication 
includes: identification of domain-specific words, explanation of words (using specialized conventional or electronic 
resources such as dictionaries, glossaries, databases, etc.), connotation of words (if applicable), analysis of words 
and expressions and their use in specific situations, association of words with related domains, etc. All these 
methodological issues are intended to help students develop oral communication abilities in a particular field and 
learn a specialized language which they can then use to communicate, interact, express new ideas and use them in 
different types of presentations or messages. In this way, communication is seen as a series of actions which can be 
characterized by verbs such as understand, identify, prepare, practice and apply. 
 
In practice, this can be supplemented by a series of exercises focusing on vocabulary and grammar development 
(use of standard phrases to clarify the message, to convince the interlocutor to take action and to stimulate 
interaction, etc.). The use of domain-specific language should be integrated into simple professional situations, 
where students can have the opportunity to use vocabulary, set-phrases, etc., on a repetitive basis and develop thus 
their abilities to interact and understand the message. 
 
Last but not least, the linguistic characteristics of oral communication can be exemplified and discussed by 
comparing them with the characteristics of written communication. For instance, oral communication is 
characterized by the use of multiple meaning words (stuff, nice, etc.) ant lexical level, and filler words and 
expressions (you know, anyway, and all, etc.), little subordination in utterances, short sentences, short noun phrases, 
variation of normal word order, unfinished words or sentences, repetitions of phrases or sentences, elliptical 
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questions, etc. at the syntactic level.  By comparison, written communication is more organized and orderly, with no 
unfinished sentences, repetitions (except for those cases when users want to achieve an emphatic effect), etc. To 
communicate efficiently, a desideratum for speakers would be to be as organized, orderly and coherent in real time 
as writers are in written communication.   
3. Suggestions for efficient oral communication 
Next we make some suggestions which we see as basic preconditions for developing oral communication skills 
(Dejica- - 194) and which can be used during foreign language classes for developing efficient oral 
communication skills: 
 
a. Understanding the message; 
b. Identification of salient information; 
c. Information processing;  
d. Interactive practice;  
e. Context adaptation. 
 
Understanding the message refers to globally understanding the message in a given communication situation; this 
can be done by using a series of questions and answers which aim at making sure the message is understood in its 
whole. By asking questions and requiring answers gradually throughout a given text, the lecturer checks whether the 
message and implicitly the accompanying specialized vocabulary has been understood or not. An advantage of this 
type of exercise is that students develop reading skills, as well. 
 
Identification of salient information refers to identifying and selecting specific vocabulary, keywords, 
expressions, etc. in a given context and checking its understanding by providing definitions, synonyms, etc.  
 
Information processing is directly related to the previous activity and refers to using the identified salient 
information in individual sentences or to create new contexts; a positive side effect of this type of activity is that 
students have the opportunity to practice their grammar skills, as well. If the previous two activities can be done 
individually, this activity is recommended to be done in pairs or in a team.  
 
Interactive practice aims at involving the students in dialogue-based activities in given situations.  
 
-specific situations, where they can 
adapt their language and communication skills to different types of audience or different settings.  
 
These principles imply defining linguistic knowledge, developing and clarifying elements relating to culture and 
oral professional communication. In this way, certain strategies are suggested which aim at encouraging efficient 
communication through: the appropriate grammar and contextual use of expressions to facilitate and support a clear 
communication act; the use of reasoned statements; and the use of alternatives or supporting an opinion to check 
perceptions about a particular situation. These principles also imply the efficient use of lexical standard formulations 
or structures typical of a given situation. 
 
In the development of communication ability, there are certain working techniques which are directly related to 
educational activities. These techniques include: exercises which show students how to ask questions (open 
questions, soliciting for information, personal motivation questions, etc.), and how to give answers (expressing 
argumentative opinions, personal opinions, favorable or unfavorable, or which refer to the explicitness of a message, 
etc.) or how to paraphrase (  
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4. Conclusion  
Oral communication is based on types of messages and can be formal or informal in nature. It should be tailored 
taking into account the audience or the interlocutor, and the context in which it occurs. Oral communication 
developed in companies, firms or organizations implies the use of both common and specialized languages. Unlike 
written communication, oral communication occurs in real time and in order to be efficient, it requires good lexical 
and syntactic knowledge, but also some strategies which aim at understanding a message, identifying salient 
information, processing it and adapting it to specific contexts. In the development of oral communication and 
expressions which are set using posts and includes certain aspects of morphological and syntactic order. 
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